
In the table below you will find the contracted payers for the State of Missouri.  We have also provided the contact number, 
eligibility options to select, NPI, EIN, and online eligibility check status. In the lower portion of this page, we have included the 
provider information to assist in the event you are asked for this information during the eligibility check process.  

PLAN NAME CONTACT 
NUMBER ELIGIBILITY OPTION TO SELECT NPI EIN ONLINE 

ELIG.?

AARP Secure Horizons† 877-842-3210 Enter EIN, Choose “Benefits & Eligibility” 1164792032 454034937 √

Aetna† (do not accept HMO plans) 888-632-3862 Choose “Coverage & Benefits” 1164792032 454034937 √

Anthem† (do not accept Medicare 

Advantage)
800-345-4344 Enter NPI, Enter Patient ID 1164792032 454034937 √

BCBS Federal* 800-333-2227 Option 2 “Provider”, Option 2 “Eligibility & 
Benefits”, Say “FEP”, Enter Member ID 1316058217 020769966 √

BCBS Kansas City† Phone # on back 
of ID card Follow prompts 1164792032 454034937 √

Cigna† 800-244-6224 Say “Health Care Professional”, Say “Eligibility”, 
Enter Patient ID 1164792032 454034937 √

Coventry† (do not accept HMO POS 

or Medicare Advantage plans)
800-755-3901 Press 2, Enter EIN, Press 3, Press 1 to Enter 

Patient ID 1164792032 454034937

Golden Rule† 877-842-3210 Enter EIN, Say “Benefits & Eligibility”, Say “Tell 
Me”, Enter Member ID 1164792032 454034937 √

Great West - CIGNA† 866-494-2111 Say “Provider”, Enter EIN, Choose “Eligibility & 
Coverage” 1164792032 454034937 √

First Health† (do not accept HMO 

POS or Medicare Advantage plans)

Phone # on back 
of ID card Follow prompts 1164792032 454034937

HealthLink† 800-624-2356
Call specific Benefit Administrator listed on 
member’s ID card.  If card not present, call 
Customer Service phone number to left.

1164792032 454034937

Humana* 800-448-6262 Say “No”, Say “Provider”, Say “Medical”, Enter Tax 
ID, Say “Coverage & Benefits”, Enter Member ID 1316058217 020769966 √

Mail Handlers† (do not accept HMO 

POS or Medicare Advantage plans)

Phone # on back 
of ID card Follow prompts 1164792032 454034937

Medicare B* 800-633-4227 Enter Member ID 1316058217 020769966 √

Medicare Railroad* 877-288-7600
Press 1, Press 3, Enter NPI, Enter PTAN 

(*7100430804#), Enter last 5 of EIN, Enter 
Member ID

1316058217 020769966 √

Multiplan† Phone # on back 
of ID card Follow prompts 1164792032 454034937

Three Rivers† Phone # on back 
of ID card Follow prompts 1164792032 454034937

UMR† 800-826-9781 Choose “Provider Services”, Option 1, Enter 
Member ID, Enter Member DOB 1164792032 454034937

UMWA* 888-865-5290 Press 1, Press 1 1316058217 020769966

United Healthcare† 877-842-3210 Enter EIN, Press 2, Say “Tell Me”, Enter Patient ID 1164792032 454034937 √

*VaxCare Corporation
  Jeremy Corbett, MD
  

  Office:  400 Gatlin Avenue, Orlando, FL 32806

  Billing:  PO Box 96375, Oklahoma City, OK 73143-6375

†Physician Services of Missouri 
  Dr Justin Puckett
  

  Office:  1611 South Baltimore Street, Kirksville, MO 63501

  Billing:  PO Box 96375, Oklahoma City, OK 73143-6375
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